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DeLinda Forsythe Receives SDBJ Lifetime Achievement Award

NONPROFITS: Business Founder, Author. Cause San Diego Leader Honored

W By KAREN PEARLIMAN

eond nead vot and should non

“Doine wall and dod
b mtonlly. exelusive,”

More than just the opemng statementm the Introdug-
tiott diy the 2022 haok “Inspiring Generationnl Leader-
shipe Your Guide to Desiginrs Consciows Culture”” o Mo,

kst seller with Amazom, (s at the core of what the
hooks author — refirod Business awner, conscious cap-
Haalist st imsperational lender DeLinds Forsytbe — exts
breathes and prayvs.

Forsythie his forged hir sath o suceess in the business
sectorand voluntesr world with a purposs-doven life in
which she serves family, friends and colleagues: cham-
o wornen ol every oppor anify; aod s o shepherd

1 generationally fcused mentonnge,

Her guiding principles of fzith and leadership by
words andd deesds paved the path for Forsylhe 1o receive
the Sun Diego Busimess Jourmal's 2023 “Business Women
of the Year Lifetime Achievemant Award ™

“I never expecied 1o receve a Lifetme Achievement
award,” 221 Forsythe, 66, founder of Innovative Com-
mercil Environments, o conirscl lmiiore dodustey
oy she sold in 2022, *This is the preatest
career hooor 'Ll ever veceive, and coming at
he emid of my eomecr 5 poetie!’

Former San Diego Business Jourmal Publish-
er Barh Chodos sand thit Farsythe will tell yon
thers is nothing special o unigue ahout her; that
anvone canaccomplish what's she's accomplished.

“In many ways she i correct — she s un every-
oy womun gecomplishing commen things bt
upeommon and penerous manner” Chodos sad. “And
thar i< what 1350 charming abour her life: it's anainabla
Lo ayome who wants o make o dillerence in theer come
munity gl company. What is exceptional about her is
how deeply she canes about others, especially women.”

Born DeLinde Ouomeyer, Forsythe trained in baslles
as @ youth-and was @ rouring dance artist carly i her hfc
Butalter o few vears, Bile on the roud no longer mosed
by l he Wiy s she warnied.

Forsvthe |eft the a3 and moved to.a completely dif-
ferent bne ol work — selling office [umituee. She began
LRt part of v curser 10 IYET und spent nearly two de-
cades in officelworkploce intenar sules hefore founding
Tonowarive Commescial Bavinmmznis (CE) in 2006,

She laughed a5 she called kersclf *The Acciden=
!l Entreprencur,”

(RS

%

Staci Heidinger, Hounder Heidinger
Exveuti Dirvetior Cunse

Early Days as a Single Mother

1O E wats bl wlien she wins @ sinle mom — W puardnlée
that her son, Alexander Ovona, wonld Be able o reach his
eduestional goals, Creona pradoated from Georpetovwn Lni-
versity, camad a Fulbright Scholarship, attended the Univer-
sily of Cumbridge for ns PR nod carmed o mosier's degres
al University of Calilomin San Dicpo.

“T lenew it was going to be & kang road ahead and hewas not
eoing o be able to reach any of his educironal dreams wnless
I tewok a chanice aod be sun entrepreneur, | Forsyihe sl

She also wanted 1o create an emotionally sale workphics

o she'dl always imaginad. but never experienced
She said she had been dating Tom Forsythe - her husband
sinee 2006 - for fhdut o yenr when she stined her boadness
1w 49 when [ stored IOE and with his promse (o
comver 1y SLA0 0 mmonh mor tage iF 1 eouldn', R
the coursige 1o start ICE.” Forsythe said. " The
fipst momith | miodde the sime amount of
ooy Tl o the previons year ol
I never had to take him up on that
offier, but it made me realiz the im-
portince of advecacy for cthers.”
HE wus ot il Bne. SINN) Flsi-
et Crrowing Companies seven
times, in part because of For-
svihes duceson 10 partner with
imillennil co-workers No other
furniture dealership his aec
plishad thisand only 159 of 4l
L5 companics have been on this
pristigmaus hst seven omes
T ackiicion w this eusurabie
suocess an o skl Dusaness entie-
prencur, Delindn has a long lez-
acy of meniorship supporting fes
mile busingss colleagues, She also
Tties o ined snecess in philantheepy
I retirement she serves is the
- Co-Executive Director for the
Y Cuvese Conlerenee, v sionary el-
Foed L0 share the siones ol San Th-
e amd global o aders thar lead pue
pse=iriven, hesn=centerod, :
Iy sucvess ol companies w inspine i
HH educite locnl busness kacders
Fivrsyihe saicd that ar this yearssokd-out con-
ference, more than 60 local and national social
entreprencurs shured stories of how they

Hark Chodes, firmer ST1H)
Prosident & Publisher
| cil bt




20 San Dieoo Business Joursal

Ut Uneen bt e s e Foarees Jor g,
tracau ey societa ) aomd Gnancal resulis™

“In 2020, 28 million “Boomers' retined and by 2030, 75
e macme will D setived, 50008 nat onky imporant @
umcerstand what motvies d youneer worklon, 1t has alse
hevome o bisiness imperatve,” shie said,

Farsythe suid her dream s for San Diepe o eam the.des
ieration and brand of having the mos censcious business
enferprises in Amencn, and stracting the bost compankes
s tulent b our region

LT T IJ"_' 1N X~

Inspirational Leadership with a Cause

staci Reidinger, founder of Reidinger PR and Co-lx-
ecutive Directar of the Cause Conference, said Forsyihe
hais been an inspiration o co-lepd with

“Her passion for h;.]plrE to improve the lives of peo-
ple in our San Diego region shines through the volunteer
lerdhership position she eld this vear (1 oure 2300 Annoal
San Diego Cowse Conlerenca” Reidinger s

Hei bouk
focused om presenting the business reasons for creating
aninelusive company culture and for the impertanee af
mentormg our [ leaders

Forsythe hasa lifetime of caring deeply for others nnd
practicing simple comimon Kindness and generosity ian
pneommen wisy. but svs, s sometng sovene can do
bt few muke that effort,” she said.

A sl that she loves whot guthorn and mspuational
buisiness leadarship spealer Simon Smek savs thit lead-
ers meed to further develop voung people, “that our -
sponsibility e leaders 15 10 take these young people and
shape them And not jest w view them from & sLJl'-cle. Ve
ing lens of “What ean you produce and de tor me? bt
“Whal cen [ == a5 your leader - do lor YOI

Some ol | :sn}!hﬂ:h support ind tieart for others is
rooted s Taoily history that ineludes ber mothes being
i World War 11 surviver of Naa ensfaveme=nt.

“As a Christian, ves, she was a slave, and she had to
work in @ fucror }GT‘-;.IP'-.: aaid, “She was only seven
when the Nazs took her.

Her mother. Annette Munska, wos born i Pofand nnd
tiaken by the Niwi regime 1o work in a munitions fiotos
v, Unable 1o locate her family in the war’s aftermath.
Annette unmigrated Lo America in search of oonew lie

Forsythe suid her motler encouragsd her o “be baove
take chaness and hive Tile Boldiy”

Tin W21, heforz her book kiunched, Forsythe said she
reached out to Chodes ot the SR, to introduce her-
self and her book

Chndos, now dieector of operarinns for The Greater
Coachella Valley Chumber of Commerce, said she re-
called the comnzction,

“Caming out of Covid. the SDBF wanted 10 high-
lighl entrepreneurial sloves Lhat ispired hope and op-
timism, and her book detailing the Conscious Capiralism

Sl e Wil Baows, semor Proect O oourd -

ey ] Kihmwr, CEQY god Foumder TER
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moement 1 the profile” Chodos soed. “Tn her learles
styie, she ‘cold-callead” me one lute Frdoy allecnoon to
personally drop off & copy of Inspiring Generational
Leadership. 1 saw her through my office window and
kngs instantly that [ wanted wo connect with her. | bad

vt how [CT inspined sounger generfinns.”
rsvihe said Chodos’s encouragement absolutely
helped her find her voice.

Faith Leads and Moves Har

At the heart und soul of what Forsythe has schieved
and whit she shill wims 1o share with the world 15 her fa

“Everything I'y Lmutomphslul everything Lam, s be-
e af my faith, " Forsythe said. “Amcl that faith i rially
impertant Lo me: It has directed mie and 15 the reason |
am the leader 1 om. | see people a5 somebody's precious
child, pot somebindy 1 have power aver, bul somebaody T
share power walll”

Reidinger said she has seen that so matser the challeng-
&5 0r hardships set before Forgythe, “she's seadfist in her
Chrigtian lath and devoton (o ollowing God's path.”

Redinger, n 24-venr LLS. Marine Corps verermn, siid

“1'd have Drelinda join me in my faxhole anytime be-
cause when she seis her mund o b-.\nl.LIn.u.:,. she puts all
her energy intomuaking it suecess”

ln 2077, Forsythe sold ICFE 1o one afl he igesl-len
ured emplovess, Alvsse Cooper, Cooper, now president
of TCFE, has been an emploves since XHR whion she was
2] and o full-time college student

"‘DeLinda took a huge chince on me not h&ving any
experience in the commercial Furniture indusrry, and
quickly began mentoring me, dthough | couldn’ have
realized it at the time,” Cooper said. “As the years went
(] B Ill_ ‘\.rlL nl o I!lllj I L Ibl'll LERULR § r:l|| AMT Fi-
Lationship Bloomed into un obvicws menlorfmenlee e
lationship. Fast forwand 15 years and 1 have since pur-
chawed [CE from ber which could never have been done
without ber beliel m my potentinl, her contimeows sup-
port and coaching and the trust we have in ane another

“TheLinda is sameone that ah.-p:d whe | am today and
| would nevar be in the position | am in had she not b.-
liewed in me, mentaved me and given mean oppocianity.

Cooper conlinwes to oudel muoey of her leaderslap
skills after Forsythe ICE has nearly wrapped upits
first vear with Coaper as owner “und our team has not
skipped 4 beat,” scamlessly dchieving its compiny goals,
Cooper-sauid,

Thi team i stronger than evar dus ina g way rothe
foundanon Forsythe helped to puild and the values she
instilled through the vears, Cooper said.

Shar suidd Forsy the has abways been “extremely sener-
ous with her tune” meeting with anyons who asked [or
help and mentoring them as well,

o

ors First Capital Partne
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Foim Folsonn, Foomder; Char & CEC, Fowmnd-

Forsythe multitaaking at work, with son, Alex, circa 1886 in
Phoenii Pholcs ocurizsy Dalinda Forsythe

Nathan Hauey, director of he documentary “Beyond Zero,” Farsythe
and Carlos de ka Mors, the CEC of the Warld Design Capltalat the M123
Caust San Diegs Confererss

Ades anmdir J, Choag, Dhretlor ol Data Somece,
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ICE team 2022 haliday party & Forsyihe residence in Fallbrook, Phalos courtesy Delinda Farsythe

Mentorship at Every Turn

“Wentorship is nof sy hoth from the mentor and the men-
g mide” Clooper saic. “1 think 1ts a trendy term today thae
many are secking however, few feceive i trie mentorship o
portunicy s T had with TreLinda, She was oy
e it all frmes of the day, Thivs fomd memones of usdinang
home separaely after nztworking events and she would say
om the phane sach me unbl 1 got w my drveway recepping the
Curelies evernls, explanming b me who gerini peeply were wnc
encoumzmg e i netveork wath those Thod met that evening, ™
Croiper saicd Forsyrhie absarved hey and provided fesilhack
- whether shi winted if ornoL

“Thawt 5 actoally eritizal ) mentorship,” Cooper said. “Yon
carnen st tel! someone whil they sant o beat o whint ey
did well — that does not foster growth, Troe mentonship takes
ditticult comeer=ntion s, consistent course corrections and De-
Lindss alwarys prowided Gt for mie with o mee bifames 0l cone
pliments prd blding e my confidence. She miroducsd meto
the right peaple. shared with me the valiez of bailding penuine
rebatinshipes aed what it actually tkes 1o build them, and al-
vy stresscdd the importance of giving back.”

Frsythe abwrrs ha lopked towand Fetor: penermons, think-
ing #hout what good kadership iooks hle and taking the lime
ted bt ThE voitiges 828 g and 00 Themm opportEnities Lo oo
sl sweceed, Cooper said,

Forsvthe coptumed her journey of generational wdvocney
il mentorship ond (he stonzs of other fike-vaheed San Diego
hatsiness kskers in “Inspiine Generatinnal Leadership” The
ook details the measurable fnamcial wad socetal sucesss of
desimimg u purpose-drven corporate coltune thet Wl cme
e 1o thrae aned reich e potential ot work. s ingdivid-
valsangd ws parents

Thie ook s 0ne Thil cin be Opened o any puge or cupier
i at will add value withoul necding 1o nsud the éntire 230
puges, or in any specific order, says Saundra Pelletier. CEO of
Foofem Bioscirnees, Dieeone of mine business assocknes mtor-
viewod m e book by Forsvthe

Mot only does the book build a runway for the next gen-
erilion) of fewlers, Pellener siys o alst “ehollenges sasonad
leaders to think showt their legcies differently and wnites us
1o dellishly Shanse real tips e leehinigies s others cin wend
making the same mistakes,”

L swdfinoen ter acivosating for the vounger generation, For-
wythe s also a fierce champion of women

“Tt bethrers we ferhly dhat wamnen compete with women, that
women are énmvious of women, stunting the advancement of
eieh other and ourentine gender!” Forsytie smd. “Hew do we
stop (s Becawse we have sisters, daoghiers, ieces nesghibors,
Tt's time for wismen Lo encourge women o move info mons
poationsof influence; let us huve 2ot higmtlh‘;ml ||::.1|!Erh.|‘|rp
Mawhbe there would be koss violenee.”

Unwavering Support of Women, and Men
Pelletier said that what strikes her ina profound way shout
Farsythe is hor pnwvening sod exvberang support of other fe-
il eticlers ab every level - and that Forsyuhe wlse champmons
men wil hsmilar enthusipsm
“Her approach in supporting ofher somesn s all encom s
ing whether it is mentoring, being & sounding board, providing
crmotional support oo opening her conract list.” Pelictior said.
b s strong advouity For profesdonal ¢y aml her
suppart tecnslers (o nede collemzaes pswell, Del mda s umadraud
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T Work in 20219

Lo sy boumckries and ask imtane guestions beyond superfi-
ciatl mivety: Ay o peer; she ia leader that can be cotnted on to
e Barwetiel Iy honest. consceoashy cormng wml will have vour hack,”™

Oin i more persomal level, Pelletier sad she deeply vindyed
Forsythes pemime ampeathy darine ber cincer trestment.

“She would stop and drep off a moturng and nounshng
lememada meal which brought her far out of her peograph-
il wiy smply 1o let me know thae | matiered, ™ Pelletior sad

Forsyuhe is alse o feunding member of the Conscious Cap-
sl Ine. Semor Teader MNetworlk and s 0 Consoions Capi-
tellism San Diggomlvison CCL s a noaprofit ongmizaion thid
bs Budlding o mesément of brisimess ieaders seeking (o build
the practice nnd peteeption of cupiialism to elevaie himonk
Ly s pecjHe can O with lives of pession, purpose, lve
and creafivity,

Pellzrier said it woold be o~ gress understtement ™ 1o viow
Forsyile s sumply @ comsceous capitabist wed e ~she s m Lt
n comsciows game changer m every aspect of life”

Forsythe and granddaughter. Aubrey Cray with Forsyihe's oook
“Inspiring Generalional Lendership®

An ‘Awe-Inspiring” Mission to Spread Joy

Lawra Hall, cochiair of Conscious Capitalism San Diego
il d pariner ol WHYEZ Parmers, Ras worked weether with
Forsvthe to advance COSTY and Consciorrs Capitalism, Ine

Tl parowidend & recommendation for Forsythe’s book that
mehuded acall to “join g in this svednspiring and achievable
miksson -t be beicons ol g, chonge and joy!”

Hall sz Forsy thie wits one of the first San Diego business-
women who weleomed her with open arms when she moved
permsnently to Jan r:qu,:n during the ||:':m|enl'n"_ Hall had besn
spenading most of her time in Mew York, with holidays and sume-
s i S Divgo, becwi=e of’ hor cireer tn the fashion mdusimy.

“We b connectel previcasty throush e Conseus Cap-
italism mevement and it was wonderful 1o b someane in
San Diego who felt the sume way | did shont business.™ said
Hull, suthor of the dhuldrens book =1 he ABCS of Conseioas
{apaial

I For B 118" which teaches the Fund mmendnls of con-
o cipitalisn

“heLindat i credited in my mind with a fabubows quote” Tlall
said. " One woman can change anvthing. but many women
Lot ber com chinge everythimg,” DeLanda has been wmld con-
Liies Lo be w strong posilive [eree for good o 5aen Diego. Hes

=T

Fomythe {far fight sl a siaff celebratlon st ICE's office honosdng the compeny s ona of Inc'a Bast Places

reczipt of the SDBT Lifetime Achievement Awand coubd ne
be more deserved and should be celebrared.™

Forsvilie also has & heart For nonprofit organiZations aml
othwer gioups seeking to wark collsborstiuely for the betterment
of tha rapion. the mation and tha world

Fot 25 veans, Fomythe sered on nomprofit boasds amd com-
mittees, raizing funds for arganizations meluding the MNation-
il Avsoeclation for Industeiol amd Offce FParks: Lrban Land In-
stifute; Interntioml nterior Design Assocition; (e Training,
Fdueation und Resource Trstitute: Plunt with Porpose: Athens;
TraescenDANCE Youth Arts; woul as San Pieso Feonombe -
vedopmetl Corpordion Fowsdation Chiar

In her book, Forsyihe included eommenis from Sharries
Willimms, o senior progst coondinor ot 1CE, Willsms o llesd
ber ictusion in Torsyvthes hook “rerrfy e

Fwts also extremety honerod.” Williams said. “And | sy

“lemmiying only beesuse L am not the type of person Uit Ikes

1o be in the spotlight. ['m very reserved, Never oo million
vemars e 1 think aoything T had 1o sy would be ae impact ol
that it would be published ma boak, And tha Teads e how
DezLinda has been a mentor 1o me.

“8ha has crented o site workin g guice wher it OK Lo viee
s opinion withoul concern about being jidged and without
winry akeut vt sob heing jeopandized qu for speaking up
dbout whait you belseve m.”

Willkums seid working for Farsvthe and now Cocper at 1CE
b abiy prven her s hoost of confidence

T nagver feln like T hiad i voiae or tha immiense suppoct of my
coworkers at a place of ermployment before working at [CE”
Willzmes s,

Teknion Gets on Board

Ome off Forsurhie’s proudest morments with BCT wis in 204
wihien the company beécume Teknbon's exclusive regional part-
ner Teknion is a leading imtermaionasl designer, manufactur-
er s rarketer off i 1o hughaed o sysioms and m-
able walls and e Linda considers them the finest supplier ol
office filrnimne

Fersyhve siowd For st of her years with e compang,
was not whened with a major brand . And to show off Tz
Fiiizhthesign Pirnitire, TOE sipenad ap a shomanom in tha com-
puemy s Alexamdria Tech Center-on Scranton Road

“lmtervieved four imesover nine vears, but 1 never gave up
hope — thats just nof ' natre!” Forsythe reenlied. “Teknion
hadd for over 20 years striggled i this market. ICT became a
Platinum Dealer in half the tme of ather dsakeships wnd in the
st vt v hutes (requemly been e top performing Tekmion
dealer 1 U aliformia despile oure sirsaller market,”

Mow in retirement mode, Forsvthe said she has lerned
mch Tromm u.’JT{_'hlllj_; homww athers conorbate o the comm-
nity, especially from real estae developer and phulanthropist,
Mulin Bornhim

“He msted dhist o ean acemplsdy more mnoetment e
G you fuave more time,” Forsythe sd, 1 agree! T believe Fm
recetving this Littime Achicvement orannd because of my com-
mudmen (s leaving o bester warkplaee Rer the nest gaeaition.

“Effective leadersiap s never determined while somcone is
Teading: itk enly when they leave and 1he next peneration of
leaders takes the rems to determine il that leader was succes-
ful. | devrly love San Diego and the next grear gencration we
T the privilese of deseloping, Smmon Smick 5 nghl, thut s
our responsiilily as businzss leadees!” B
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Thank you to my family, friends, former co-workers and
colleagues for the decades of memories as an
entrepreneur, author, speaker, mother and grandmother.
- DeLinda Forsythe CAUSE
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